The City of Tempe’s Crisis Assistance Response Effort, CARE 7, is dedicated to supporting citizens who are experiencing emotional trauma.  Along with Tempe Fire and Tempe Police, we provide comprehensive quality response, advocacy, counseling and resources to individuals in need.  
The main services included in the CARE 7 program are: the mobile crisis unit, victim advocacy case management, counseling, high school prevention counseling, and trauma training.
[bookmark: _GoBack]The mobile team, which is comprised of city staff and community volunteers, is dispatched to calls through the 9-1-1 system.  The types of calls that the team typically responds to include domestic violence, sexual assault, attempted or completed suicide, homelessness, substance abuse, mental health issues, drownings, car accidents, natural deaths, and homicides.  CARE 7 is tasked with providing support, resources, and any other assistance needed to stabilize the situation.  Short and long-term follow-up assistance, plus case management, is also provided to victims through the services of CARE 7 Victim Advocates.  These services include assistance with obtaining Orders of Protection, court accompaniment, applications for victim compensation, and information on legal services and victim’s rights.  CARE 7 also provides low-cost or no-cost counseling services for community members, including a program for high school students who have been identified as potential substance abusers.  There is one prevention counselor in each Tempe Union High School to provide “at-risk” students with immediate intervention and assistance by connecting them to city services and CARE 7 resources.  CARE 7 has become very involved in identifying children who have experienced significant trauma, and providing services to assist them and the entire family unit.  Educating and training city staff and school district personnel is the primary focus of the CARE 7 trauma trainer.
Because of the success of the trauma training in the high schools, there is a desire to begin to offer these same trauma-informed services in the elementary school district, beginning with Tempe middle schools.
Over the years, we have been fortunate to receive donations and grant funds that are passed directly to the clients who have immediate needs by providing hotel rooms, groceries, gas cards, prescriptions for medications, clothing, school supplies, diapers, food, and travel expenses for those needing to relocate for safety purposes.  In virtually every case, the clients served by CARE 7 would be unable to procure this type of emergency financial assistance from any other source.  CARE 7 has become the safety net for the entire community.
